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1. OBILWME CBEOEHUA O T[MNPOLECCAX XW3HEHHOIO LUWUKIA
NMPOrPAMMHOIO OBECIEYEHUA

Mog nporpammHbiIM  obecneyeHMeM  MnoHUMaeTcs  nporpamma gns  OBM
«B®T.MnaTtdopmax», a Takke peanusyemas ¢ ee NpUMEHEHNEM MNPOrpaMmMHas NPoayKuus
(NporpaMMHble  KOMMOHEHTbI, paboTbl, ycnyru). [pu 3TOM NporpaMmMmHasa npoayKumns
paccMatpmBaeTcs B TOM 4MClie, Kak O4Ha W3 COCTaBHbIX 4YacTen, obecneymBaroLimx
PYHKLUNOHUPOBAHNE aBTOMATU3NPOBAHHON UH(POPMALIMOHHOW CUCTEMbBI, N KOTOPYH MOXHO
peann3oBaTtb M BKAOYMUTb B COCTaAB CUCTEMbI U (UNX) BbIAENUTD U3 CUCTEMBI.

lMpouecchl XU3HEHHOIO LMKNa NporpaMMHOro obecneyvyeHmsi, N0 CBOEMY Has3Ha4YeHMIO,
00beanHeHbl B ABa OCHOBHbIX KflacCa — OCHOBHbIE M BCNoMoraTesnbHble, Ha 6a3e KOTOopbIX
chopmupoBaHa Mogenb XU3HEHHOrOo LMKna nporpaMmmbl ans 3BM «bdT.Mnatdopmax.

Tekywiee onpefeneHne mnpoLeccoB XusHeHHoro uukna MO ocHoBaHO Ha ABYX
NPUHLMNAxX: CBA3HOCTU U OTBETCTBEHHOCTU. [poLecchl ABMSITCA CBA3HLIMU B TOM CMbICIE,
YTO OHM COeAMHEHbI ONMTUManbHbIM 06pPa3oM, CHUTAKOLLMMCS MPaKTUYHBIM U BbINOSTHUMbIM.
lMpoueccbl Takke paccMaTpuBalOTCA C TOYKM 3PEHUS OTBETCTBEHHOCTU CTOPOHbI B
npegenax xusHeHHoro uyukna MO. OpraHnsaumss MOXeET BbINOSMHATbL OOUH UM HECKOMbKO
npoLeccoB, OAWH NPOLECC MOXET BbINOSTHATLCA OOAHOW UMM HECKONbKMMUW OpraHu3aLmsimu,
npyv 3TOM OJHa U3 OpraHu3auun (UNn ee CTPYKTYpHOE nogpasfeneHne) onpeaensercs Kak
OTBETCTBEHHAas 3a NPOLLeCC CTOPOHA.

OCHOBHble npoueccbl  CrpynnMpoBaHbl B CTagum  >Ku3HeHHoro uwmkna [10.
BcnomoraTensHble npoueccbl MoOryT 6biTb 3a4e/CTBOBaHbl NPWU BbIMNOMIHEHUM MpoLuecca
OCHOBHOrO Knacca ans obecnevyeHuss peanusalmm KOHKPETHbIX Liefniein Takoro npouecca W,
Kak nNpaBuso, BbIMOMHATCA B pamMKax OCHOBHbIX MPOLIECCOB Ha BCEX CTaAMAX KU3HEHHOrO
umkna MO.

Kaxxabih npouecc obnagaet crneayowmmm atpubytamm:

- NPYHAANEXHOCTb NpoLecca K Knaccy HasHayeHus;

- HaMMeHoBaHMWe npouecca, xapakTepuaytoulee 06nacTb ero NPUMEHEHNS;

- KOHEYHbIE Lienn, Ha JOCTUXKEeHUE KOTOPbIX HanpaBneHo ero BbINOSIHEHWUE;

- HayarnbHble YCIOBWUSA BbINOSIHEHUS, ONpedenswme MUHUManbHble TpeboBaHusS,
KOTOpble [AO0SMKHblI OblTb cobnogeHbl Ans  obecneyvyeHnss BO3MOXHOCTM  BbINOSIHEHUS
npouecca;

- pe3ynbTaThbl YCNELWHOro BbiNoJIHEHNA Npouecca, ABNALlWnecd BbixogamMmn npouecca,
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- onucaHue AeATenibHOCTM (BKNoYasa 3agadn OesTerlbHOCTW), OCyLlecTBnseMon Ans
OOCTWXEHUs pe3ynbTaToB npouecca.

Mpn onuncaHuu npoueccoB Xu3HeHHoro uukna O, a Takke npu opmMuMpoBaHUn
MOZESNN €ro XM3HEeHHOrOo LMKa UCnonb30BaHbl creayluime cTaHaapThl:

- TOCT P NUCO/M3BK 12207-2010 WNHdopmaumoHHaa TexHonormsa. CuctemHasa wm
nporpamMmmHas nHxxeHepus. Npouecchl XM3HEHHOMO LnKNa NporpaMmHbIX CPEACTB;

- TOCT P NCO/M3BK TO 15271-2002 NHdhopmaumnoHHasa TexHonornda. PykoBoactso
no npumeHenuto NOCT P MCO/M3K 12207 (IMpouecchl XU3HEHHOMO LMKNa NporpamMMHbIX
cpencTs);

- TOCT P WMNCO/M3K 15288-2005 WHdpopmaumoHHas TexHonorus. CucrtemHas
nHXxxeHepu4. MNMpouecchl XXM3HEHHOIO LIMKNa CUCTEM;

- TOCT 34.003-90. WHdopmaumoHHass TexHonorus. Komnnekc cTaHOgapToB Ha
aBTOMATU3NPOBaAHHblIE  CUCTEMbl. ABTOMATU3NPOBAHHbIE  CUCTEMbl. TE€pPMUHbI U
onpegerneHus;

- TOCT 34.601-90 WMHdopmaumoHHasa TexHomnornsi. Komnnekc craHgapToB Ha
aBTOMaTU3NPOBaHHbIE CUCTEMbI. ABTOMaTU3MPOBaHHbIE cucTeMbl. CTaamn co3faHns;

- TOCT 19.001-77 EpumHas cuctema nporpamMmHoOnM AokymeHTaumn. O6wme

NMONOXEHUA.



2. MOAEJb XU3HEHHOI'O LUKNA NMPOrPAMMHOIO
OBECIEYEHUA

TunoBon Xun3HeHHbIN UMkn O HavyMHaeTcsa ¢ onpeaeneHnsa noTpedbHOCTM B CO34aHUM
nporpaMmHoro obecnedeHnss ©n oxBaTbiBaeT ero paspaboTky u NpouM3BOACTBO,
aKcnnyaTaumio n ConpoBoXaeHue B cpeae PYHKUMOHNPOBAHUSA, U 3aKaHYMBaEeTCsl BbIBOAOM
13 aKkcnnyatauuu (ytunusaymen) nporpaMmMHoOro obecnedeHums.

KnsneHHbn  umkn  nporpammbl  ans  OBM  «B®T.MMnatdopma» npeactasneH
nocrnegoBaTenbHbIMW  CTagusMK,  BKNOYawowumm B ceba  psag  B3aMMOCBS3aHHbIX
npoueccoB. Mogenb oxsaTbiBaeT MOSHbIN XXU3HEHHbIA LMK NPOrpaMMHOro obecneveHns u
BKMOYaeT B cebs cneayroLmne ocHoBHble ctagum (cM. PucyHok 1):

- paspaboTka n/unn coeepieHcteoBaHue MN0O;

- npousBoacTeo [10;

- npumeHeHune MO B cpeae pyHKUNOHNPOBAHUS;

- npekpallueHne npumeHenms MO.

MNMpeacTtaBneHHas mofenb B Haubonblueh CTeneHn oTBevyaeT uensMm u 3ajadam
obecneyeHnsa YHKLMOHMPOBAHUS, OOCNYXMBaAHUA W pPasBUTUA aBTOMaTU3MPOBAHHbIX
WH(POPMALMNOHHBIX CUCTEM, peanusyemblx Ha 6ase nporpamMmHoro obecrnedyeHus, u
cchopMMpoBaHa C Y4YeTOM Credylwmnx XapakTepHbIX Ans Xu3HeHHoro uukna [10
aonyweHnn (ycrnoBun):

- npoueccbl B paMkax OOHOW CTaguu >XU3HeHHoro uukna O MoryT BbINOSHATLCA
nocrefoBaTeribHO NN YaCTUYHO NapansenbHO C NepekpbiTUEM;

- BCnomoraTesibHble npoueccbl MOryT 6biTb 3a4eNCTBOBaHbl B paMKax BbIMOSIHEHUSA
Kakoro-nmbo n3 OCHOBHbIX MNPOLLECCOB Ha nobOM cTagmm >xu3HeHHoro umkna O B
COOTBETCTBUMN C 06NacCTblo NPUMEHEHUS;

- oTAaenbHble npoueccbl ctagun «lpumeHeHne O B cpege PyHKLMOHUPOBAHUSA»
MOTYT BbI3blBaTb NOTPEOHOCTb B YaCTUYHOM/MOSTHOM BbINOSIHEHUN NPOLIECCOB MHbIX CTagun.

Ha pucyHke 1 npeacrtaBneHa MoAenb KU3HEHHOrO UuMKNa NporpaMMHOro

obecrneyeHus.
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PucyHok 1. Mogenb )XnsHeHHoro umkna nporpammel ang 3BM «B®T.[natdopma



3. ONMUCAHUE NMPOLIECCOB XU3HEHHOIO LKA
NMPOrPAMMHOIO OBECIEYEHUA

3.1 Mpoueccbl pa3paboTkKu uU/MnNU CcoBepLUIEHCTBOBAHUS MPOrpamMMHOro

obecneyvyeHus

3.1.1 BbisiBNeHMe NOTPeOHOCTU B NporpaMmMHOM obecneyeHum

Llenb npouecca: onpeaenntb ¢aktopbl (NMPUYMHbLI, OCHOBaHWS), 0OOCHOBbLIBaOLLME
Heo6X0AMMOCTb CO30aHUSA UM COBEPLUEHCTBOBAHUSA NPOrpaMMHOro obecneveHus.

Ha4vanbHble ycnoBus BbINOMTHEHUS: HE NPEeAYCMOTPEHbI.

PesynbTathl npouecca: NpuvHATOe pelleHne o pa3paboTke HOBOro NporpamMHOro
obecneyeHns nnu yCOBEPLLEHCTBOBAHNM N3roTOBEHHOrO (paspaboTaHHOro)
nporpamMmHoro obecneyeHus.

OnucaHue peATenbHOCTU:

[eaTenbHOCTb COCTOUT U3 crneayroLwero psaa 3ajay:

- MOHMUTOPWHI 3akoHogaTenbcTtBa Poccuiickon ®Pepepaumm (BKOYAA M3MEHEHUS
HOpMaTMBHO-NpaBoBon ©asbl 065acTM nNpUMEHEHUA MNPOrpaMMHOro obecneveHus),
MapKeTUHroBble UCCNeaoBaHMs  UH(OPMALNOHHO-KOMMYHUKALMOHHBIX TEXHONorMm B
rocyAapCTBEHHOM CEKTOpe Ha perynapHon OCHOBE;

- aHanu3 KOHKYPEHTHOW NporpaMmMHON NPOoAYKLUMUN;

- aHanM3 n y4yeT AOMOMHUTENbHLIX TpeboBaHUW JKCnnyaTupyoLwen nporpammMmHoe
obecneveHne CTOPOHbI;

- BblSIBieHME W aHanud noTtpebHocTen B aBTOMaTM3auum yHKUMN (3agad)
rocyAapCTBEHHOro MU MyHULUUNANBHOrO ynpaBneHus;

- onpegeneHve cpedbl NPUMEHEHUS U OLeHKa LenecoobpasHOCTU COo3gaHusa unu
COBEPLUEHCTBOBAHMSA NporpaMmMHoro obecneveHus;

- TEXHUKO-3KOHOMUYECKAsa OLEHKa M3LOEepXeK Ha CcOo3fgaHuMe UNn COBEPLUEHCTBOBAHME
nporpaMmHoro obecneyeHus.

Ana goCcTwKeHUsa uenn u peleHns oTaenbHbIX 3af4ady npouecca Takke BbIMOMHATCS
npouecchbi:

- PeBumsns un Bepudwmkauma NpoOLECCOB XKM3HEHHOrO LMKNIa NpPOrpaMMHOro
obecneyeHus;

- [lokyMeHTMpoBaHWe NporpaMMHOro obecrneyeHus.



3.1.2 dopmupoBaHue TpeboBaHUIN K NpOorpaMMHOMY obecne4vyeHuto

Lenb npouecca: cdopmmpoBatb HeObXoOMMbIN W OOCTATOYHbLIN  KOMMSEKC
TpeboBaHUW, NpeaobsaABNAeMbld K XapakTepucTukam  paspabaTtbiBaeMoro  unm
COBEpPLLEHCTBYEMOrO NPOrpaMMHoOro obecneyeHns u MeponpuaTUAM Mo ero peanuaaumn.

HavyanbHble ycnoBusi BbIMNOSIHEHUA: YCMELHO BbINOSHEH MPOLECC BbISIBEHUS
noTpebHOCTN B NporpaMMHOM obecrneyeHunm.

Pe3ynbTaTthl npouecca: TpeboBaHus K NporpaMMHOMY 0BeCcneyYeHnto YCTaHOBEHDI.

OnuncaHve feATenNnbHOCTU:

[eaTenbHOCTb COCTOUT U3 crneayroLwero psaa 3ajad:

- 3apaHve  TpebyeMbiX  Ka4yecCTBEHHbIX,  (PYHKUMOHAmNbHbIX,  TEXHUYECKMX,
aKcnnyaTauMOHHbIX XapakTePUCTUK NPOrpaMMHOro obecneyeHus;

- onpegenexHne ycnosBumn (BKMAOYas OrpaHWYeHusi) NPoOu3BOLCTBA U MPUMEHEHUS
nporpaMmmHoro obecneyeHus;

- aHanmM3 ” oueHKa COBOKYMHOCTW 3addMKCUMPOBaHHbIX TpeboBaHW Ha npeamer
NpoOTUBOPEYNA,  MPOMYCKOB,  HEMOMHOTbl,  HEOOHO3HA4YHOCTW,  HECOBMECTUMOCTW,
HEeCOOTBETCTBUM, HEMPOBEPAEMOCTU, HECOrMacoBaHHOCTU C NOTPEOHOCTLIO B NPOrpamMMHOM
obecneyeHuu;

- MaeHTMdUKauusa BbISBMEHHbIX HapyleHW, nepefaya pesynbTaTtoB aHanuMsa B
npouecc pelieHmst npobnem B MO;

- hopmanusaums n permctpaums 3agaHHbix TpeboBaHui.

Ana gocTwkeHnsa uenun u pelleHns oTaernbHbIX 3afady npouecca Takke BbIMOMHSAITCS
npowecchbl:

- PeBumsns u Bepudwmkauma NpoOLECCOB XM3HEHHOrO LMKMIa NporpaMmMHOro
obecneyeHus;

- [lokyMeHTMpoBaHMe NporpaMMHOro obecrneyeHus.

3.1.3 MNMpoekTnpoBaHMe NporpamMMHOro o6ecne4yeHus

Lenb npouecca: copmmpoBaTb OCHOBHblE TEXHOSIOMMYECKME U OPraHn3aumoOHHbIE
peweHns, nognexawue peanu3auun npu paspaboTke W/MNn ycoBepLUEHCTBOBAHUU
nporpaMmHoro obecnedeHums.

HavyanbHble ycrnoBus BbINOSIHEHUA: YCMNELWHO BbINOMHEH npouecc hopMnpoBaHNSA

TpeboBaHUN K NporpaMMHOMY 0BecneveHuto.



PesynbTatbl npouecca: nNpoekTHble peLlleHns onpeaeneHol n obecnednBaloT
BepumKaumno OTHOCUTENbHO TpeboBaHMIM K NporpaMmMHoOMy 06ecneyveHmto.

OnucaHue feATenbHOCTU:

[leaTtenbHOCTb COCTOMT M3 crneayroLwero psaa 3ajay:

- MPOEKTUPOBaHME apXMTeKkTypbl U Aekomnosvums 1O Ha nporpaMmHble 6noku
(3nemeHTbI);

- onpeaenenne BHYTPEHHMX U BHELUHUX MHTEPdENCOB NPOrpaMMHbIX 3JIEMEHTOB;

- OUEHKa TMpOEeKTHbIX peLlIeHMn Ha npegMeT BHELWHEW COrfacoBaHHOCTM C
TpebOBaHMAMM K NPOrpamMMHbIM  COCTaBHbIM  4YacTsiM  (3NEeMeHTaM), BHYTPEHHEMN
COrnacoBaHHOCTU MeXAy NpPorpaMMHbIMKM KOMMOHEHTaMK, NPUCNOCOBNEHHOCTM K MeToAam
NPOEKTMPOBAHNA U  UCMNONb3yeMblM  CTaHAapTam, OCYLECTBUMOCTM  AeTarbHOro
NPOEKTMPOBAHNSA, TECTUPOBAHMUSA, (PYHKLIMOHUPOBAHMSA N CONPOBOXOEHUS;

- nageHTudmkauma WU yCcTpaHeHWe BbISIBMIEHHbIX B MPOEKTHbIX  peLleHusIX
HECOOTBETCTBUM;

- [JeTanbHOe  MNPOEKTMpPOBaHWe,  BKMYawlee  3a4aydn  NPOEKTUPOBaHUSA
NPUMEHUTENBHO K KaXX4OoMy NPOrpamMmMHOMY KOMMOHEHTY U ero BHeLWHeMYy MHTepdency o
YPOBHS, obecrneynBaroLLero BO3MOXHOCTb KOAMPOBaHUSA, KOMMUIIMPOBAHWS.

- JeTanbHOe NpoekTupoBaHne 6asbl JaHHbIX;

- nepefjaya COOTBETCTBYWOLLMX pe3ynbTaToB BbIMNOMHEHMS 3adady B NpoLecehl
peweHus npobnem B N0, ynpasneHus koHdurypauuamm MO.

Ana gocTwkeHnsa uenun u pelleHns oTaernbHbIX 3afady npouecca Takke BbIMOMHSAITCS
npouecchbl:

- PeBumsns u Bepudwmkauma NpoOLECCOB XKM3HEHHOrO LMKMIa NporpaMmMHOro
obecneyeHus;

- [lokyMeHTMpoBaHMe NporpaMMHOro obecrneyeHus.

3.1.4 KoHcTpynpoBaHue nporpaMMHoOro obecnevyeHus

Lenb npouecca: co3gaTb UCMNOMHSEeMble  NporpaMMmHble  anemeHTsl 10,
yOoBneTBopsoLwmne 3agaHHbIM NPOEKTHLIM PELUEHUSIM.

Ha4yanbHble yCcnoB1A BbINONMHEHUA: YCMNELHO BbINOSIHEH MPOLLECC NPOEKTUPOBAHMS
nporpaMmHoro obecneyeHus.

Pe3synbTaTthbl npouecca: ncnosnHsemble nporpaMmmHble anemeHTbl 1O n3rotToBneHobl.

OnucaHne geATenbLHOCTMU:
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[eaTenbHOCTb COCTOMT U3 criegyroLllero psaa 3agau:

- paspaboTka (kognpoBaHue, KOMNUIMPOBAHWE) NPOrpaMMHbIX COCTaBHbIX Yacten MO,
BKNtoYasa paspaboTky pmnsnyeckon Moaenn AaHHbIX;

- paspaboTka npoueayp TeCTUPOBaHMUS W BbIMOMIHEHME TECTUPOBAHUA KaXOOro
nporpaMmmHoro anemeHTa NoO;

- OUEeHKa COOTBETCTBUSA MPOrpamMMHOrO Koga v pesynbTaToB TECTUPOBaHUS KaXgoro
nporpaMmmHoro 6noka NO NPOeKTHbIM peLleHnsM C y4eToM obecneyYeHnst NONHOTLI TEeCTOB,
BHELIHEN N BHYTPEHHEW COrfacoBaHHOCTM MporpamMMHblix anemeHToB 10O, cooTBeTcTBUS
MeToaam KogupoBaHus n NCnonb3yemMbiM cTaHOapToB, OCYyLLEeCTBMMOCTH
KOMMNMEKCUPOBaHUS,  KBanNUMUKaALUMOHHOIO  TECTUPOBaHUA U PYHKLMOHUPOBAHUSA
nporpaMmmHoro obecneyeHus;

- ngeHTudrKaumsa u ycTpaHeHWe BbISBMIEHHbLIX B MporpamMmHbix anemeHTtax [10
HEeCOOTBETCTBUN, Nepeaada pes3ynbTaToB aHanui3a B npouecc pelweHus npobnem B [10;
moaundukaumm MNMO.

[ns QOCTUXKEeHUs Lenn N pelueHns OTAENbHbIX 3a4a4y npouecca Takke BbiMOMHATCS
npouecchl:

- PeBusns wn BepudmKaumss MNpOLECCOB >KUIHEHHOrO UMKMIa MNpPOrpaMMHOro
obecneyveHuns;

- [lokyMeHTMpoBaHMe NporpaMMHoOro obecneyeHus.

3.1.5 KomnnekcupoBaHue nporpaMmmHoro obecneyeHus

Llenb npouecca: co3gatb NporpaMMHble cocTaBHble YacTun 10, aeMoHcTpupytowme
BbIMOSTHEHME COBOKYMHbIX TpeboBaHuin K MO Ha NOMHOCTLID YKOMMIEKTOBAHHOM (Mnn
aKkBMBaneHTHom emy) MO.

Ha4yanbHble ycnosus BbINOJIHEHUA: yCneLwHo BbIMOSTHEH npouecc
KOHCTPYMpOBaHWNS NporpaMMHOro obecneyeHus.

Pe3synbTatbl npouecca: CcoOCTaBHble nporpamMmHble 4Yactu [1O npurogHbl Ons
KBanudukaumoHHoro tectupoBanus lMO.

OnucaHue peaTenbHOCTU:

[eatenbHOCTb COCTOUT U3 criefyoLLero paga 3agaud:

- onpegeneHne MeToaoB 1 TeXHonormm komnnekcmpoaxus MO;

- 06beguHeHne NporpamMmHbIX 610koB 1 anemeHToB 10 B nporpaMMHyI0 COCTaBHYHO

4acCTb;
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- TeCTMpoBaHMe nporpaMMHbIX 4acTeM B  COOTBETCTBMM C  METOOUKOW
KOMMIIEKCUPOBaHUS, NOEHTUPUKALUNA U YCTpaHEeHUE BbISBIMEHHbIX B XO04e TeCTUpPOBaHUS
NPorpaMMHbIX COCTaBHbIX Yacten O HapyLweHun;

- ngeHTUdMKauma OrpaHMYeHnin Ha KOHCTPYKTMBHbIE peLleHUs, BO3HWUKallne B
pesynbTaTe criegoBaHUS MeToAuKe KOMMNIIEKCUPOBAHNS;

- N3rOTOBMEHUE, YNakoBKa U XpaHEHUe aK3eMnnsapa Kaxgon nporpamMmmMHON COCTaBHOM
vyactu lM0O;

- nepefaya COOTBETCTBYKOLINX pe3ynbTaToB BbINOSHEHUS 3adady B Mpouecchl
peweHus npobnem B MNO; ynpasneHus koHdurypauuamm MO.

[ns JOCTWXKeHUs uenn N pelleHns oTAeNbHbIX 3a4ady npouecca Takke BbIMOMHAKTCS
npouecchl:

- PeBusns wn Bepudmkaumsa MNpoLECCOB >KUIHEHHOrO UMKMIa MNpPOrpaMMHOro
obecneyeHus.

- ﬂOKyMeHTMpOBaHI/Ie nporpaMmHoOro obecneveHus.

3.1.6 KBanndmkaumoHHoe TeCTUpOBaHMe NPorpamMmMHOro obecne4vyeHus

Lenb npouecca: obecneyntb TeCTUPYEMOCTb KagoW NPOrpaMMHOM COCTaBHOM
yactu O Ha cooTBETCTBME NPOrpaMMHbIM TpeboBaHMAM.

HavanbHble ycnoBus BbINOJIHEHUA: yCcnewHo BbIMOSHEH npouecc
KOMMMEKCUPOBaHUSA NPOrpaMmMHOro obecneyeHums.

PesynbTaTtbl npouecca: rotoBHOCTb [10 K Npon3BOACTBY.

OnucaHuve peATenbHOCTU:

[eaTenbHOCTb COCTOMT U3 CreayroLLero psaa 3agav:

- paspaboTka KBanU(UKAUMOHHBIX KpUTEpUEB oOueHkn cootBetcTBus 10O
nporpaMmHbIM TpeboBaHUAM;

- NpoOBeAEeHNEe TecTUpoBaHUA KommnekcupoBaHHoro 1O cornacHo yCTaHOBIIEHHbLIM
KpUTepusam;

- oueHka cootBetcTBUA MO oXxngaembim pesynbtatam TECTUPOBAHUS;

- obecneyeHne peanundyemoctu TectupoBanua MO B cpege PYHKUMOHNPOBAHUSA (MK
3KBMBANEHTHON en);

- nepepjaya COOTBETCTBYWOLMX pe3ynbTaTOB BbIMNOMHEHMS 3agay B NpOLECCh

pelweHus npobnem B 10; ynpasneHusa koHpurypaumsamm MO.
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[ns 0OCTUXKEeHMS Lenn N pelleHns OTAENbHbIX 3a4a4 npouecca Takke BbIMONHAITCS
npoLecchl:

- PeBusns wn BepuduKaums MNPOLECCOB KUIHEHHOrO LMKMIa MNPOrpaMMHOro
obecneyenus.

- D,OKyMeHTVIpOBaHI/Ie nporpaMmMHoOro obecneyeHus.

3.2 MNpouecchbl NpousBoAcTBa NPOrpaMMHOro obecneveHus

3.2.1 N'ocypapcTBeHHas permcTpauus nporpaMmMHOro obecneyeHus

Lenb npouecca: obecrneunTb Mpu3HaHWEe W OCYLLECTBIEHNE WCKIYUTENBHOMO
(aBTOpcKkoro) npaBa Ha nporpammy pgns OBM B cooTBeTCTBMM C  OEUCTBYHOLUM
3akoHogaTenscTtBoM Poccuickon ®egepaunn.

HavyanbHble ycnoBus BbinofHeHUsA: A) pa3paboTaHHOe nporpammMHoe obecrneveHne
(nporpamma gns 3BM) He coaepXuT CBeAeHus, COCTaBNALWMNE roCya4apCTBEHHYIO TalHY;
B) ycnewHo 3aBeplieHbl npoueccbl pa3paboTku Mnu CoBEPLLUEHCTBOBAHUS NPOrpaMMHOro
obecneyeHus.

Pe3synbTaTthl Npouecca: BHeCeHWe nporpaMMHoro obecneyeHns B Peectp nporpamm
ana OBM, Hanuune cBugeTenbcTBa O roCyAapCTBEHHOM perucrTpauum nporpaMmmbl Ons
OBM.

OnucaHue feATenbHOCTU:

[eatenbHOCTb COCTOUT M3 crneayroLwero psaa 3ajay:

- dopmmpoBaHmne komnrekta matepuanoB MO B obbeme TpeboBaHui npouenypbl
NPOXOXAEHUS rocyfapCTBEHHOW perncTpaumm nporpammel ans 9BM,;

- nogaya 3asiBKM Ha peructpauuio nporpammbl ans OBM B denepanbHbii opraH
NCMNONHUTENbHOM BNAcTU NO MHTENNeKTyanbHon cobcTBeHHOCTU (PocnaTteHT);

- NpuHATHE bepepanbHbIM OPraHOM UCMOMHUTENBHOW BAACTU MO UHTENNEKTyarbHOM
COBCTBEHHOCTN MOMNOXUTENBHOIO peLleHns 0 permctpaumm nporpammel ns 3BM,;

- BHeceHme nporpammbl ana 3OBM B Peectp nporpamm ana 3BM, Bbigava
cBMAeTeNnbCTBa O rOCYAapCTBEHHOW peructpauum nporpammbl ansa 3BM, nybnukauns
CBEAEHUN O 3aperucTpupoBaHHon nporpamme ansa 3BM B oduumanbHom OronnerteHe
opraHa.

[ns gocTwkeHus uenu n pelleHns oTAeNbHbIX 3a4a4y rnpouecca Takke BbIMOMHAKTCS

MPOLIECCHhI:
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- PeBumsns un Bepudukaumsa NPOLECCOB KU3HEHHONO LUMKMA NpPOrpaMMHOro
obecneyeHud.

- D,OKyMeHTVIpOBaHI/Ie nporpaMmMHoOro obecneyeHus.

3.2.2 Ceptucpukaums nporpamMmMHoro obecneyeHums

Lenb npouecca: obecneuntb [OOKyMEHTapHOE MOATBEPXAEHME COOTBETCTBUSA
NpOrpamMmMHOro obecneyeHns TpeboBaHuAM, YyCTaHOBJEHHbIM TEXHUYECKUMM
pernameHTamu, CTaHgapTamu UM WHbIMM  TpeboBaHMsMW,  NPEeayCMOTPEHHbLIMM
AENCTBYIOWMM  3aKOHOAATENbLCTBOM Poccuinckon  depepaumm 0 TEXHUYECKOM
perynmpoBaHunu.

Ha4yanbHble ycnoBus BbinonHeHus: A) nporpammHoe obecrneyeHne OTHOCUTCH K
npoaykuuun, noanexawien obasarensHon n/mnn godpoBonbHON cepTudmkaumm; b) ycnewwHo
3aBepLUeHbl Npouecchl pa3paboTkn MNn CoOBEPLLEHCTBOBAHMSI NPOrpaMMHOro obecneyeHus.

PesynbTatbl npouecca: ycrnewHoe npoxoxgeHue ceptudukaumm 1O (Hanuudne
cepTudukaTa cooTBeTcTBUS/geknapaunmn o cootrsetctemm NMO).

OnucaHuve peATenbHOCTU:

[eaTenbHOCTb COCTOMT U3 crieayroLLero psaa 3agav:

- popmmpoBaHmne komnrnekta matepuanoB 1O B obbeme TpeboBaHui npouenypbl
NPOXOXAEeHU cepTUdUKaLmnm;

- nogadva 3asBkM Ha cepTtudumkaumo MO/ npogneHne cpoka OENCTBUA cepTudmkaTa
cooTBeTCTBUA B cooTBeTcTBylowen cucteme ceptudpukaumm (FTOCT P, uHble cuctembl
cepTudukaumm, 3apernctpupoBaHHble PocctaHgapToM B YCTAHOBMIEHHOM  MOPSIAKeE,
BKNtoYasa cmcteMbl 40O6POBOSbHON cepTUdmnKaunm);

- NpoBefeHne cepTUdUnKaLmMoHHOM Npoeepkun (ucnoitanmmn) MNo;

- nonydyeHue cepTudukata cooTBeTcTBMA/Aeknapaumm o cooTtsBetctBum 10
TpeboBaHUAM TEXHUYECKUX PErNAaMEHTOB, MOMOXEHUAM CTaHOAPTOB, CBOAOB MNpaBwuSl Unu
yCrnoOBUsIM OrOBOPOB.

[ns 0OCTUXKEHMS Lenn N pelleHnsa OTAENbHbIX 3a4a4y npouecca Takke BbIMOMHAKTCS
npoLecchl:

- PeBusns wn BepuduKaumss MNpPOLECCOB >KUIHEHHOrO UMKMa MNPOrpaMMHOro
obecneyeHus.

- [lokyMeHTMpoBaHWe NporpaMMHOro obecrneyeHus.
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3.2.3 BbInyck, xpaHeHMe u pacnpocTpaHeHue NporpaMMHOro obecne4yeHus

Lenb npouecca: oGecneuntb 3avHTEPECOBAHHbIM fNMUaM [OCTYn K FOTOBOMY K
NPUMEHEHUNIO NPOrpaMMHOMY obecneyeHmio.

Ha4vanbHble ycnoBusi BbINONMHEHUA: YCMNELWHO 3aBepLUeHbl NPoLEecChl pa3paboTku
n/vMnn CoBEPLLUEHCTBOBaHNA NporpaMMHOro obecnedeHus; ynpaBreHust KoHuUrypaumsamm
Mo.

Pe3synbTaTthl npouecca: nporpammHoe obecneyeHne rotoBo K NpUMEHEHUIO B cpeae
PYHKLMOHMPOBAHWS.

OnucaHue feATenbHOCTU:

[eaTenbHOCTb COCTOMT U3 criegyroLllero psaa 3agau:

- dopmupoBaHue MeToamkm Bbinycka 1O, BknYas OCHOBaHWA  BbIMycka,
KOMMNNEKTHOCTb 1 bopMbl Bbinycka MO;

- onpegeneHne o6bekToB TuUpaxupoBaHus [1O: nepeyeHb TUMNOBLIX OTpacnen u
BEJOMCTB, B KOTOpbIX 1O npuemnemo ans npuMeHeHus:;

- onpegeneHne cnocoboB XxpaHeHus W pacnpoctpaHeHus [10, HocuTenewn
MHdOpMaUUKM U/nnu pecypcoB XpaHeHust u pacnpocTtpaHeHus MO;

- dopMmMpoBaHMe LEHOBOW MNONUTUMKM pacnpocTpaHenms MO  (nMcT ueH Ha
kKomnoHeHTbl 1O n conyTcTBytowwMe nmM paboTbl, ycnyru);

- obecneyeHne WHOPMALMOHHO-KOHCYNbTALMOHHOM noaaepxkn Bbinycka [1O:
peanus3aums AeMOHCTPaUVOHHbIX, MHOPMAaLMOHHO-PEKNaMHbIX MaTepuanos, pPecypcos,
MepPONPUATUR;

- BbINyCK 1 XpaHeHue [0;

- pacnpoctpaHeHne [1O B COOTBETCTBMM C KOHTPAKTHbIMW  COrNalleHnsiMu,
AOroBOPHbIMK 0Bsi3aTENbLCTBAMM.

Ana gocTwkeHUsa uenn n peleHns oTaenbHbIX 3a4ad npouecca Takke BbINOSTHAKTCS
npouecchbl:

- PeBumsns un Bepudmkauma NpoOLECCOB XKM3HEHHOrO LMKMIa NporpaMmMHOro
obecneyveHus.

- YnpaBneHue KoHurypaumsimm nporpaMMHoro obecneyeHus.

- [lokyMeHTMpoBaHWe NporpaMMHOro obecrneyeHus.

3.2.4 O6ecne4yeHue rapaHTUM Ka4ecTBa NporpaMmMHoOro obecne4yeHus
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Lenb npouecca: ob6ecneunTb COOTBETCTBUE (PYHKUMOHANbBHBLIX, TEXHUYECKUX,
KQYeCTBEHHbIX, 9KCMNyaTaLUMOHHbIX M WHbIX XapakTepUCTUK TFOTOBOr0 MPOrpaMMHOro
obecneyeHna  TpeboBaHMAM,  YCTAHOBMEHHbIM  KOHTpakTamu,  AOroBopamMuM  Ha
ncnonb3oBaHue O, B COOTBETCTBUM C 3aKoHOAATENbCTBOM Poccunckon denepaumn.

HavyanbHble ycnoBuA BbLINOSIHEHUA: YCMELWHO 3aBeplleH Mpouecc BbiNycka,
XPaHeHUs1 U pacnpocTpaHeHNsa NPorpaMMHOro obecneveHus.

Pesynbtathl npouecca: rapaHTUs KayecTBa NporpaMMHoOro obecnedeHus
npegocTasrieHa.

OnuncaHue geATenbHOCTU:

[eaTenbHOCTb COCTOMT U3 criegyroLllero psaa 3agau:

- onpegeneHne TUMOBbIX YcnoBui (0O6bemM W CpOK) NpedoCTaBNEHUs rapaHTum
kadecTtBa NO;

- copMupoBaHME CTaHOAPTOB KayecTBa, METOAONIOrMM, PernamMeHToB, MOAroTOBKa
WHCTPYMEHTapusi U pecypcoB obecneveHms rapaHTum kadectsa [10O;

- Bepudukauma cobniogeHna ycroBuini NPUMEHEHUST MPOrpaMMHOro obecnedeHus,
YCMOBU KOHTPAKTOB M AOroBOpoB Ha ucnonb3oBaHue [10;

- naeHTudukauus n pernctpauus npobnem w/vnu HecootBetcTtBun 1O, nepenava
pe3ynbTaToB BbINOMHEHNA 3a4a4u B Npouecc peweHus npodnem B I10;

- OCYLLECTBIIEHNE MOHUTOPUHIra CTeneHn yaoBneTBopeHHoCcTU O 3aka3ymnkos;

- obecneyeHne rapaHTMM kadectBa [1O B COOTBETCTBUM C YCTaAHOBSIEHHbLIMU
pernameHTaMmun n ctaHgapTamu.

[ns QOCTUXKEHUs Lenn N pelleHnss OTAENbHbIX 3a4a4y npouecca Takke BbINOMHAKTCA
npoLecchl:

- PeweHune npobnem B nporpammHOM obecnevyeHun.

- PeBusns wn Bepudukaumsi MNPOLECCOB XKM3HEHHONO UMKMa MNpPOrpaMMHOro
obecneyveHus.

- [lokyMeHTMpoBaHWe NporpaMMHOro obecrneyeHus.

3.3 [lpoueccbl nNpUMeHEHUs NporpamMMHOro obecrneyeHusas B cpege

¢pyHKLUMOHNpPOBaAHUA

3.3.1 BBoa nporpamMmMmHoOro o6ecne4yeHus B aKcnnyaTtayuro
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Llenb npouecca: obecneunTb aKcnnyaTauuio nporpammHoro obecneveHus B cpeae
PYHKLMOHNPOBAHMS.

HavyanbHble ycnoBusi BLINOMTHEHUA: YCNELWHO 3aBepLUeHbl NPoLecChl NPon3BOACTBa
nporpaMmmHoro obecneyeHuns.

Pe3ynbTaTthbl npouecca: nporpaMmHoe obecnevyeHne BBeOEHO B SKCMsyaTauuio.

OnuncaHve feATeNnbHOCTU:

[eaTenbHOCTb COCTOMT U3 criegyroLlero psaa 3agau:

- BbINOfIHEHME nMpouecca [OOKYMEHTUPOBAHUS  MNPOrpaMMHOro  obecnedyeHus:
opMmnpoBaHNE U YTBEPXKOEHWE TEXHUYECKOro 3afjaHua Ha BHeApeHue nporpamMmmHOro
obecneveHnsa B cpeae PyHKLMOHNPOBAHWS;

- BbINOJTHEHME NpoLecca ynpaBreHns KOHpUrypaumsamm nporpaMmmMHoOro obecneyeHuns:
obecneyeHune 3agaHHon komnnektHocTn MO;

- BbINOSIHEHME nMpouecca [OOKYMEHTUPOBAHUS  MNPOrpaMMHOro  obecnedeHus:
pa3paboTka u yTBepXaeHne TexXHO-paboyen JOKyMeHTaumun, cogepxallen Heobxogmmble u
AocTaTouHble cBefeHus anga obecnedeHns meponpuatuid no sesogy MO B gencrtsme u ero
aKkcnnyataumMmM B cpede  (PYHKUMOHMPOBAHWA, a Takke AN MoAdepXaHus YpOBHS
3KCNnyaTauMoOHHbIX XxapakTepuctuk (kadvectsa) 1O B COOTBETCTBUM C  MPUHATBLIMA
NPOEKTHLIMU peLUEeHUSIMU;

- BbINONHeHWe npoueccoB agantaumm MO K 3agaHHOM cpeae PYyHKLMOHMPOBAHUSA
n/vnn moandmkauum nporpammMmHoro obecneyeHus;

- BbINOMIHEHWE rMpoLecca MeHeKMeHTa MepcoHana: peanua3auus MpoeKTHbIX
peLleHnn no opraHmnsaunoHHon cTpyktype MO, noarotToBka nepcoHana aKCcnnyaTupyroLLen
MO cTOpoOHbI, BKNOYas npoBeneHMe o0OyyYyeHUst nepcoHana, MNPOBEPKY CMOCOBHOCTH
nepcoHana obecneunTtb (PyHKUMOHMpPOBaHME (NogaepXKy akcnnyatauum) NO B 3agaHHOM
obbeme;

- BbINONHEHWE npouecca AokyMeHTuposaHusa [10: obecneyeHne noapasgeneHuni
o6beKkTa aBToMaTM3aumm MHCTPYKTUBHO-METOOUYECKMMIN MaTepuanamu;

- BbINOMHEHME nMpouecca MeHeOXMeHTa  UHPACTPYKTypbl:  obecneyeHue
KOMMMEKTHOCTU MNPOrpaMMHO-TEXHUYECKOrO KOMMMEKCa, TEeXHUYECKUX CPeAcTB WU NUHWUIA
cBs3u ansa pasmelleHus MO B cpene PyHKUMOHNPOBAHUSA B COOTBETCTBUMN C TEXHO-paboyen
AOKYMEeHTauumen, npoBefeHne  MycKoHanadoyHbiX  paboT: aBTOHOMHOW  Hamnagku
TEXHUYECKUX U NMPOrpaMMHbIX CPeACTB, 3arpy3ku MHgopmauumn B 6a3y AaHHbIX U NPOBEPKY
CUCTEMbl €€ BefeHWs, KOMMIEKCHOM Hanagku Bcex wucnonb3dyemblx 1O cpeacts wm

pecypCoB;
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- BbINOMIHEHME Mpouecca KBanudukaumoHHoro TectupoBaHma [10 (B cpege
PYHKUMOHUPOBAHUSA): NpoBedeHue COOTBETCTBYHOLWMX BUMAOB ucnbiTaHun [10 B
COOTBETCTBMM C NpPOrpaMmMon U METOAMKOM UCMbITaHM, BKMAYas wucnbiTaHus MO Ha
paboTocnocobHOCTL B 3aaHHOM cpefe (PYHKLUMOHMPOBAHUS, COOTBETCTBME TEXHUYECKOMY
3agaHuto.

- BbINONHEHME npouecca peweHns npobnem B [10: ycTpaHeHWe HeOoOCTaTKOB,
BHECeHVe N3MeHEHU B TeXHO-pabouyto aokymeHTauyuto M0O;

- BbIMOSIHEHWE MNpouecca AoKyMeHTupoBaHus NO: odopmneHne akToB 3aBepLUeHUs
COOTBETCTBYHOLLMX paboT, akToB npmemkn MO B NOCTOSIHHYIO SKCNyaTauuio.

[nsa gocTmkeHnsa uenn n peweHnsa oTaenbHbIX 3a4ay npouecca Takke BbINOMHAKTCA
npoLeccol:

- PeBusns wun Bepudmkauusi MNPOLECCOB >KMU3HEHHOrO0 UMKMa NpPOrpamMmMHOro
obecneveHus.

- ObecneyeHne rapaHTUM KayecTBa NporpammHoro obecneyeHus.

3.3.2 ConpoBoXxaeHue nporpaMmMHOro obecneyeHmMs B nepuoa aKkcnnyaTtauum

Llenb npouecca: obecnevyeHne nogaepXkn (PYyHKUMOHMPOBaAHMS U 3EEKTUBHOMO
NPUMEHEHNA NPOrpaMMHOro obecneveHnsa B NpeaHa3Ha4YeHHON 49 HEro cpeae.

HavyanbHble ycnoBusi BbINONMHEHUA: YCMNELWHO 3aBeplleH npouecc BBoAa
nporpaMmHoro obecneyeHuns B akcnnyataumio.

PesynbTatbl npouecca: YCrewHo BbIMOfHEHbl  3adadn  COMNPOBOXOEHUSA
nporpaMmmHoro obecneyeHus.

OnucaHue peATenbHOCTU:

[eaTenbHOCTb COCTOMT U3 CreayroLLero psaa 3agav:

- onpegeneHve nopsiaka u perfiaMmeHTa COnpoBOXAEHUSA, YTBEPXKOEHME COrnawleHuns
00 ypoBHE CEPBMCHOIO COMPOBOXAEHMS NPOrpamMmMHOro obecneyeHus;

- MOHUTOPWHT N OLIEHKA NOKa3aTenen HasHayeHus!, aKCniyaTauMOHHbIX, KAYECTBEHHbIX
N TEXHNYECKNX XapaKTEPUCTMK NporpamMmmMHoOro obecneyeHus B cpeae dyHKLMOHNUPOBAHNS;

- obecneyeHne coBepLIEHCTBOBaHUA (OOHOBNEHWE, Moaudukauus, YyCTpaHeHue
HegoCTaTKOB) NporpaMmMHOro obecnevyeHuss B COOTBETCTBMM C  YCTAHOBMEHHbLIM
perramMeHTOM CONPOBOXAEHUS;

- obecneyeHne aganTauun nporpaMmMHOro obecneyeHns nNpu ero nepeHoce B HOBYHO

cpeay pyHKLUMOHMPOBAHMSA/M3MEHEHUN NAapaMeTPOB TekyLLeln cpeabl PyHKLUMOHNPOBAHUS;
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- KOHCYIbTaUMOHHOE COMPOBOXAEHME nepcoHana (nonb3oBaTtenu, agMUHUCTPaTOPbI)
no BOMpocam aKcnryataumm nporpaMmHoro obecnevyeHus;

[ns 0OCTWXKEeHMs Lenn N pelleHns OTAENbHbIX 3a4a4 npouecca Takke BbIMOMHAKTCS
npoLecchbi:

- MNpoueccobl pa3paboTkn n/unmn coBepLleHCTBOBaHME NporpamMMHoOro obecneveHust.

- Bbinyck, xpaHeHne 1 pacnpocTpaHeHne nporpaMMHoro obecneveHus.

- AganTauusa nporpaMmHoro obecneveHms K 3agaHHon cpene yHKLNOHMPOBAHMS.

- ObecneyeHune rapaHTMm kKayecTBa NporpammMHoOro obecneyeHus.

- Mpouecchl nogaep»Kkn NPorpaMmMHOro obecneveHums.

- MNpoueccobl opraHndaunoHHoro obecnevenus MO.

3.3.3 PazBuTtne nporpaMmmMHoro obecnevyeHus

Llenb npouecca: obecneuntb COOTBETCTBME MPOrpaMMHOro obecrneyeHus Lensam u
3ajadam ero pasBuUTKS.

HayanbHble ycnoBusi BbINOMHEHUA: YCMELWHO 3aBeplleH npouecc BBoAa
nporpaMmHoro obecneyeHuns B akcnnyataumio.

Pe3ynbTathl npouecca: yCcrneLwHO BbINOIHEHbI MEPOMNPUATUA NO Pa3BUTUIO U BBOAY
nporpaMmHoro obecnedyeHns B akcnnyataumio B cpeae PyHKLMOHMPOBAHUA.

OnucaHue geAaTenbHOCTHU:

[eaTenbHOCTb COCTOMT U3 CrieayloLlero psaa 3agav:

- onpegeneHue Lenen n 3agay passmTus NporpaMmMHOro obecneyeHms;

- BbIMNOSIHEHME TMPOLIECCOB COBEPLUEHCTBOBAHUSA nNporpaMMHoro obecnedeHus B
COOTBETCTBUM C LeNaMu 1 3agadvamm passutus MNO;

- BbINOMHEHNE npoLeccos noaaepXku NporpaMmmMHoOro obecneyenus,
opraHmsaumoHHoro obecneyeHus MO gna obecneyeHus peanu3aunmn uenenm wn 3agad
passutus lNO;

- BBOJ NpOrpaMMHOro obecneveHuns, peanuayoLwero Lenm n 3agadm ero pa3sutus, B
aKcnnyaTauuio.

[ns QOCTUXKEHMS Lenn N pelleHns OTAENbHbIX 3a4a4y npouecca Takke BbIMOMHAKTCS
npoLecchl:

- PeBusns wn Bepudmkaumsi NPOLECCOB XKU3HEHHOrO LUKMa MPOrpamMMHOro

obecneyeHus.
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3.3.4 ApantauuMa nporpamMmMHoOro obecnevyeHMss K 3agaHHOW  cpepfe
hyHKLUMOHUpPOBaAHMUA

Llenb npouecca: obecnednts paboTocnocobHOCTb U KOpPEeKTHOE (PYHKLMOHMPOBaHWE
nporpaMmmHoro obecneyeHns B nsmeHusLlencs (HOBoON) cpeae PyHKUMOHUPOBAHUS.

HavanbHble ycnosus BbINOJIHEHUA: napameTpbl TekyLen cpeapl
PYHKLMOHMPOBAHMSI NPOrPamMMHOro obecneyeHns N3MeHUNUCh.

PesynbTatbl npouecca: obecrneyeHbl yCrnoBua Ond 9Kcnnyatauum nporpaMMHOro
obecneyeHns B UsMeHuBLLENCS (HOBOW) cpee (PyHKLMOHNPOBaHUS.

OnuncaHue peATenbHOCTU:

[eaTenbHOCTb COCTOUT U3 cregyloLwero psaga 3agaq:

- aHanu3 namMeHeHnn cpeabl PYHKLUMOHNPOBAHMSA NPOrpamMMHOro obecneyeHus;

- dopMmpoBaHue nnaHa MeponpuATUA NO peanusauuMM aganTtauum nporpamMMHOro
obecneyeHus:;

- onpefeneHne MeTogoB U pecypcoB, HEOOXoAMMbIX ANs ajanTauun NporpaMmMHOro
obecneyveHuns;

- BbINOSIHEHME MNPOLECCOB COBEPLUEHCTBOBAHUSA MpPOrpamMHOro obecneveHus,
NPOLIECCOB NoaAepXKn NporpamMmMHOro obecneyeHusi, opraHnsaumoHHoro obecneverus MO
Ans peanusaunn meponpuatum no agantauum MNO;

- BBOJ afanTMpOBaHHOIO NporpaMMHOro obecneyeHunst B aKcnnyaTaumio.

[ns JOCTUXKEeHUs Lenn N pelleHnsa OTAENbHbIX 3a4ady npouecca Takke BbIMOSHAKTCS
npouecchbl:

- PeBusns wn BepudukaumMsi MNpPOLECCOB XKUIHEHHOrO LMKMa MPOrpamMMHOro

obecneyeHus.

3.3.5 NoBTOPHOE NPMMEHEHUEe NPOorpaMMHOro obecnevyeHus

Llenb npouecca: obecrnednts BO3MOXHOCTb NOBTOPHOIO NPUMEHEHNA NPOrpamMMHOro
obecneyeHns B cpeae (PyHKLUNMOHUPOBAHNS.

HayanbHble ycnoBus BbINOSIHEHUA: YCMELWHO BbINOMIHEH Mpouecc BbiBOAA
nporpamMmmMHoro obecneyeHns U3 akcnnyaTauuu.

Pesynbtatbl npouecca: nporpammHoe obecnevyeHue akcnnyaTupyeTcsa B cpefne
PYHKLUNOHUPOBAHUS.

OnucaHue feATenbHOCTU:

[lesaTenbHOCTb COCTOUT N3 CNneayrLLero psaa 3agaud:
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- onpegeneHve ycrnoBui MU nopsigka NOBTOPHOrO (B TOM 4ucCne CUCTEMAaTUYEeCcKOoro)
npumMmeHeHuns MO B noTeHUManbHbIX cpeaax PYHKLUOHMPOBaHMS;

- OUEeHKa N aHanuM3 OCYLLEeCTBUMOCTU MOBTOPHOro npumeHeHust MO B KOHKpeTHOW
cpene PyHKLUNOHNPOBaHUS,

- B CNnyyae nONOXMWTENbHbIX pPe3yrbTaToB OUEHKM - dopMUpoBaHWE nMraHa
MepPONpPUATUIA NO peanusaunmn NoBTOPHOro npumeHeHnsa MoO;

- MorflydeHue COOTBETCTBYKOLINX MaTepuanoB And peanusauuMm MNOBTOPHOIO
npumeHeHuns MO 13 npoueccoB ynpasneHns kKoHdurypauuamm NMO; xpaHeHus IMO;

- peanusauma nnaHa MeponpuATUA MO MOBTOPHOMY MNPUMEHEHUI (B COCTaB
MEpPONpPUATUA  MOryT ObiTb BKIMOYEHbl BCE MNPOLECChl MNPUMEHEHUS MNPOrPaMMHOro
obecneyeHus);

- uaeHTudpmkauma wn  peructpauus npobrnem u  HECOOTBETCTBMW, Nepefada
COOTBETCTBYHOLLNX CBEAEHUIN B npouecc peweHuns npodnem B NMO.

[ns JOCTUXKeHUs Lenn N pelueHns OTAeNbHbIX 3a4ady npouecca Takke BbIMOMAHATCS
npouecchi:

- PeBumsns u Bepudwukaums npoLECCOB XU3HEHHOrNO LMKIa NPOrpammMHOro
obecneyeHus.

- lokyMeHTMpoOBaHNe NporpammMHOro obecneveHust.

3.4 Mpoueccbl NpekpaLweHus NpuMeHeHUA NporpaMmmMHoOro o6ecnevyeHus

3.4.1 BbiBOA4 nporpamMmMHOro obecneyYyeH1s U3 aKcnnyarauum

Llenb npouecca: obecneunTbs KOPPEKTHOE 3aBEPLLUEHNE IKCMNyaTauum NporpammMHOro
obecnevyennsa B cpene PYHKUMOHUPOBAHNSA C BO3MOXHOCTLIO MOCMeayLWero NoBTOPHOroO
NPUMEHEHNSA NPOrpamMMHOro obecneveHus.

HavyanbHble ycnoBusi BbINONMHEHUA: NpOrpaMMHOEe obecneveHne aKcnnyaTnpyeTca
B cpeae PyHKLMOHMPOBAHUSA.

PesynbTatbl npouecca: obecnedyeHo npekpaweHne @YHKUMOHUPOBAHUA U
COMpPOBOXAEHMUS  MnporpaMMmHoro  obecrnedyeHuss B nopsgke,  NPeayCMOTPEHHOM
3akoHogartenbcTBoM Poccuickon denepaumn.

OnuncaHuve peATenbHOCTU:

[lesaTenbHOCTb COCTOUT N3 CNeayrLLero psaa 3agaud:
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- (bopMMpoBaHMe nnaHa BbiBOAA MPOrpaMMHOro obecneyeHnsa M3 akcnnyaTaumm B
cpeae (PyHKUMOHMPOBaHNS;

- obecrneyeHne KOPPEKTHOro 3aBeplueHUs/NpeKkpalleHns BCEX TEXHONOMM4YeCcKmnx
onepauun B UCNONb3yeMoM NporpaMMHOM obecneveHnm;

- MpeKkpalweHne BbINOMIHEHUS MOSIHOMO WM 4YacTMYHOrO MepeyvHsl 3agad npolecca
COMPOBOXAEHMS NPOrpamMHOro obecneyeHmnst Yepes onpeaeneHHbIn Nepuoa BpeMeHu;

- [JeakTMBauusi, [OEeMOHTaX nporpammHoro obecneveHus (yganeHue npu
HeobX04MMOCTM NOBPEXOEHHbIX NPOrpaMMHbIX cocTaBHbIX YacTten 10);

- BOCCTaHOBJIEHME MNporpamMMHoO-annapaTHOro KoMmnriekca B NpuemMnemMoe MCXOAHoe
(oo momeHTa BBOAa [10 B akcnnyaTauu) coctosHue, obecneduBaroliee OTCYTCTBUE
oTpULATENbLHOro BO3AENCTBUS Ha paHee akcnnyaTupytowyto MO CTOPOHY M OKpyKatoLLyto
cpeany;

- YHUYTOXEHME UNN COXPaHEHNe 3neMeHTOB nHdopmaunoHHon coctasnstowen MO B
COOTBETCTBMM C 3akoHogaTtenbctBoM Poccuiickon ®epepaumm (B TOM  4ucne c
cobrnogeHneM yCTaHOBIEHHbIX TpebOBaHWI, cornalleHnin, opraHM3aumoHHbIX OrpaHnYeHnin
akcnnyaTtupytowen MO CTOpOHBbI);

- nepefaya COOTBETCTBYHLUMX MaTepuarnoB, MOANEXalmx XpaHeHuto, B npouecc
BbIMyCKa, XpaHeHus n pacnpoctpaHenus MO;

- apxMBMpOBaHME NPOrpamMMHOro obecneyeHmnsi U CBA3aHHOW C HUM AOKYMEHTauuu;

- obecneyeHne paHee akcnnyaTupytowen NO CTopoHE OTKPLITOrO AOCTyNa K apxXuBy
(konMsiM apxmBa) OaHHbIX U pecypcam, XpaHsLWMM cBeaeHus n matepuansl Boisoga 0 n3
akcnnyaTaumm;

- onpegeneHne AOCTYMHbIX anbTepPHATUBHbIX BapuMaHTOB (3ameHa/obHoBneHue [10)
NOOAEPXKKN aBTOMATU3MPOBAHHbLIX C nomowbio MO dyHKuun (3ameHa, obHosneHue [0,
npo4ee).

[ns QOCTUXKEHMS Lenn N pelleHns OTAENbHbIX 3a4a4y npouecca Takke BbIMOMHAKTCS
npoLecchl:

- PeBusns wn Bepudukaumsi NPOLECCOB KU3HEHHOrO LUKMa MpPOrpamMMHOro
obecneveHus.

- YnpaBneHue koHgurypauuen nporpammMmHoro obecneyeHus.

- [lokyMeHTMpoBaHMe NporpaMMHOro obecrneyeHus.

3.4.2 YTunusauusa nporpaMMHOro o6ecneyeHus
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Lenb npouecca: ob6ecneuntb 3aBeplueHME CyLleCTBOBaHWUS  MPOrpaMmMHOro
obecneyeHus.

HavyanbHble ycrnoBus BbINOMHEHUA: BbINYCK, XpaHeHWe W pacnpocTpaHeHue
nporpaMmmHoro obecneyeHns npekpaLleHbl.

PesynbTatbl npouecca: obecneyeHa yTunusauus nporpammHoro obecneyeHusi B
nopsigke, NnpeaycMoTpeHHOM 3akoHogaTenscTBoM Poccuickon degepaumm.

OnucaHue fesaTenbHOCTHU:

[eaTenbHOCTb COCTOUT U3 criegyloLlero psaga sagaq:

- onpegeneHve perfiameHTa yTunusaumm nporpaMmMHoOro obecneyeHns C y4eTom
cobntogeHus 3akoHogartenscTea Poccunckon denepayum;

- NpeKpalleHne BbINOMIHEHMUS TMOMHOM0 WM  4YacTUYHOIO MNepeyHs NpoLeccoB
noaaepkn nporpaMMHoOro obecneyeHns Yepes onpeaeneHHbii Nnepmo BpeEMEHMU;

- YHUYTOXEHNE NPOrpamMMHbIX cocTaBHbIX YacTen MO n goKkymeHTaumm, CBsA3aHHOM C
HUM;

- onpegeneHve OOCTYMHbIX anbTepHATUBHbIX BapuaHToB npumeHeHuna 10
(nepepaboTka 10).

[na gocTmkeHnsa uenn n peweHnsa oTaenbHbIX 3a4ay npouecca Takke BbINOMHAKTCA
npoLecchl:

- PeBusns wn Bepudukaumsi MNPOLECCOB XKU3HEHHONO LUMKMA MpOrpamMmMHOro
obecneveHus.

- [lokyMeHTMpoBaHWe NporpaMMHOro obecneyeHus.

3.5 NMpoueccbl noaaepKKM NporpaMmMHoOro o6ecne4vyeHus

3.5.1 [lokyMmeHTMpOBaHue NporpamMmmMHoOro o6ecnevyeHus

Llenb npouecca: 4OKYMEHTMPOBaTb M COMpoBOXA4aTb MHGOPMaUUIO (TEXHUYECKYHO,
NPOEKTHYK, OpraHM3auMoHHYK, MNOMb30BATENbCKYK), PErucTpupyemyro B pamkax
BbINONHEHUSA NMOOOro N3 NPOLIECCOB XXU3HEHHOIO LiMKIIa NporpammMHOro obecneyeHus.

HavanbHble ycrnoBus BbINOJTHEHUA: HE NPeSYyCMOTPEHbI.

PesynbTatbl npouecca: ob6ecneyeHO CBOEBPEMEHHOE MNpPeaoCTaBfiEeHME MU
NCNOSIb30BaHNE 3auHTEPECOBAHHLIMW CTOPOHAMW pPeSieBaHTHOW, MOSHOW, OOCTOBEPHOM
MHGOPMaLUUKM B TEYEHNE BCETO XXM3HEHHOIO LMKNa NporpaMMHOro obecneveHus.

OnucaHne geATenbLHOCTMU:
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[eaTenbHOCTb COCTOMT U3 criegyroLllero psaa 3agau:

- onpegeneHve wuwHdoOpMauuu, rnoanexaiwen YynpasfeHUKD B pamMKax Kaxaoro
npouecca xusHeHHoro umkna Mo, gopm ee npeacTaBneHus;

- pacnpegerneHne MnosiIHOMOYNN KU 0BA3aHHOCTEW, OTHOCALLUMXCS K NOoTpebHocTaM B
AOKYMEHTUPOBaHUN MHOPMALMOHHBIX BTIOKOB, pa3paboTke, HAaKOMMEHUIO, apXMBUPOBAHUIO
N UCMNOSIb30BaHUIO;

- onpegeneHne coaepXxaHud, ceMaHTukn, hopmaToB M CPeacTB ANs NpeacTtaBneHus,
XpaHeHus1, nepegaym n noucka MHgopmMauum o NporpammMHOM obecneyeHunm;

- onpegeneHve CTaHAApTOB, MNPUMEHAEMbIX Mpu paspaboTke (M3MEHEHUn) u
pacnpocTpaHeHun pokymeHTaumm [10O, BkNYass aBTOMATU3UPOBaHHbIE CpencTBa
ynpaBfeHnsi AOKYMEHTUPOBAHNEM;

-  Npou3BOACTBO [foKymeHTaumm [10O, HOPMOKOHTPONb W pacnpefeneHne B
COOTBETCTBUM C NPMHATBIMU pPerfnameHTamm;

- ngeHTUMKauna n JOKyMeHTUpoOBaHue ctaTyca MHopmMauuu;

- nouck, cbop, XxpaHeHne, apxMBMpoBaHME N pacnpocTpaHeHne nHdopmMaLum;

- COMpPOBOXOEHME OOKYMEHTUPOBAHHOW MHopMaummn (BKMOYas W3MEHEHWe,
OOHOBMEHNE, YTUNU3ALNIO HEXenaTeNbHON, UCKaXXEHHOW MW He NoAAaloLencsa npoBepke
WHdOpMaLUKM B COOTBETCTBUN C YCTAHOBIIEHHBIMW perfiameHTamm).

[ns QOCTUXKEeHMs Lenn N pelleHnsa OTAENbHbIX 3a4a4y npouecca Takke BbIMOSHATCS
npouecchbl:

- PeBusns wn BepudmKaumss MNpOLECCOB >KUIHEHHOrO UMKMIa MNpPOrpaMMHOro

obecneyeHus.

3.5.2 YnpaBneHue KOHchUrypauusamm nporpamMmmMHoro oéecnevyeHus

Lenb npouecca: obecneuntb YCTaHOBMEHWE W COMPOBOXAEHME LIENOCTHOCTU
NporpaMMHbIX COCTaBHbIX YacTten MO.

Ha4yanbHble yCNoBUA BbINOJTHEHUA: YCMELIHO BbINOMHEHbI MPOLECCHl pa3paboTkn 1
COBEPLUEHCTBOBAHUSA NPOrpamMMHOro obecneveHms.

PesynbTatbl npouecca: obecnedyeHne  OOCTYMHOCTM  KoHdurypaumn 10O
3auHTepecoBaHHbIM NuLaMm.

OnucaHue feATenbHOCTU:

[eaTenbHOCTb COCTOMT U3 criedyroLLero psaa 3agau:

- onpeaenexnne NpuHUMNoB KoHdurypaumm MO;
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- UAeHTMduKaumMss  nNporpamMMHbIX  COCTaBHbIX  Yacten 10, nognexawmx
KOH(MrypmnpoBaHuio, 1 nx Beog B 6a30By0 N UHble KOHurypaumm NO B COOTBETCTBMM C
NPUHATLIMU pernaMmeHTamu;

- yrpaBneHne 3asiBKamu Ha co3gaHue, nuameHeHne koHdurypaumm MO (pernctpaums,
aHanu3 1 oueHKa 3asiBOK, NPUHATUE/OTKINOHEHNE, peann3auns 3asBoK);

- KOHTpPONb Moaudukaumum u BbINYCKOB KoHdurypauurm MO m ux [OOCTYNHOCTU
3aVHTEepPEeCOBaHHbIM CTOPOHAaM;

- peructpauusa ctatyca koHdpurypauum MO n nx mogudukaumm;

- KOHTPOSIb XpaHEHNS 1 pacnpocTpaHeHus KoHdurypauun MNO;

- nepefaya COOTBETCTBYKOLINX pe3yNnbTaToB BbIMNOMHEHUA 3adad B MNpouecchl
BblNycKa, XpaHeHus u pacnpoctpaHeHuna MNO; passutusa MNO; agantaumm MO K 3agaHHOM
cpene PyHKUMOHNPOBAHUS.

[ns JOCTUXKeHUs Lenn N pelueHns OTAEeNbHbIX 3a4ady npouecca Takke BbIMOMHATCS
npouecchl:

- PeBumsns u Bepudwukauma NpoOLECCOB XKMU3HEHHOrO LMKIa NporpaMMHOro
obecneyeHus.

- lokymMeHTMpoBaHNe NporpamMmHoro obecnevyeHus.

3.5.3 PeweHune npobnem B nporpaMmmMHOM obGecrneyeHum

Llenb npouecca: obecneuntb rapaHTMio 0b6paboTkm BCEX BbISIBMEHHbIX B MpoLecce
Xn3sHeHHoro umkna MO npobnem.

HavanbHble ycnoBusi BbINOMTHEHUSA: HE NPEegYCMOTPEHDI.

Pe3ynbTathl npouecca: yCTpaHeHbl MPUYUHbI BO3HWKHOBEHUSA MpobGriem, peLueHbl
naeHtTupuympoaHHslie B MO npobnembi.

OnucaHune neAaTenbLHOCTU:

[esaTenbHOCTb COCTOUT M3 CNeAyLEero psaa 3agav:

- onpefeneHne NpMHUUMNOB yrnpaBneHusamMu npobnemamm (Hegoctatkamu, gedekramu,
HecooTBeTcTBUAMM) MO, BKNtOYas

- BbIOOp aBTOMaTU3MPOBAHHLIX CPEACTB NOAAEPXKKN pelweHnst npobnem B MO, cuctem
oTcnexunBaHus ownbok MNO;

- perncTpaunsd, naeHTnrkaumsa n knaccugukauna npobnewm;

- BegeHune «b6asbl 3HaHUN» NpPorpaMmMHOro obecneveHus;

- aHanu3 n oueHka npobnem, onpegeneHve N peanusaums NPUeMNeMbIX peLLeHun,

yCTpaHeHune npn4inH BO3HMKHOBEHUA I'IpOGJ'IGM;
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- KOHTPOJSTb U MOHUTOPUHT TEKYLLIErO COCTOSHMSA BCEX 3adPUKCUPOBAHHbIX NpoGnem.

- nepefada COOTBETCTBYIOLIMX pe3ynbTaToB BLINOMHEHNA 3agady B npouecc-
WHULMATOP BbIABNEHHOM NpOobnemsbl.

[na QOCTUXKEHUNA Lenn 1 pelleHnss oTaenbHbIX 3af4ad npoLecca Takke BbIMOMHSATCA
npouecchl:

- PeBumsns un Bepudmkauma NpoOLLECCOB XKM3HEHHOrO LMKMIa NpPorpaMmMHOro
obecneyenus;

- PaspaboTtka n/unu cosepLueHCTBOBaHWE NPOrpaMMHOro obecneyeHuns.

- Mogudmkaumna nporpaMMHOro obecneveHums.

- YnpaBneHue KoHdurypaumsamm nporpammHoro obecneveHms.

- ﬂOKyMeHTMpOBaHI/Ie nporpaMmHoOro obecneveHus.

3.5.4 Mogudukauma nporpaMmmMHoOro obecnevyeHus

Llenb npouecca: BHECTU N3MEHEHUSI B NporpaMmMHoe obecneyeHme B COOTBETCTBUM C
yCTaHOBJEHHbIMK TpeboBaHNAMM.

HavyanbHble ycnoBus BbiNnonHeHusa: moaudukaumm O  saBnaetca cnocobom
BbIMNOSIHEHUS TAKMX OCHOBHbLIX NpoLeccoB (0TAENbHbIX 3af4ay NpoLeccoB), Kak: paspaboTka
n/vnn coBeplleHcTBoBaHne [10; npoussoactea [10; npumeHenuns [1O B cpene
JYHKLMOHUPOBAHUA.

PesynbTatbl npouecca: YycrnewHoe BbINOSIHEHME MoAUUKALUN NPOrpaMmMHOro
obecneyveHus.

OnucaHuve peATenbHOCTU:

[eaTenbHOCTb COCTOMT U3 CreayroLLero psaa 3agav:

- (hopmmpoBaHmne TpeboBaHM K MoagudMKauMuM MNporpammMHOro obecnedeHnss Ha
OCHOBaHWK noTpebHOCTM B TakOBOM crnocobe peanu3aumm npouecca-nHiumnaTopa
(oToenbHbIX 3aga4v npouecca-nHuymaTopa);

- BbINONIHEHNE MOoaMdMKaL MM NPOrpaMMHOro obecneveHns;

- nepegada COOTBETCTBYHOLIMX pe3ynbTaToB BbIMNOMHEHUS 3agady B Npouecc-
MHULMATOP; BbINYCK, XpaHEHNE N pacnpocTpaHeHNE NPOrpaMMHOro obecneyeHus.

[ns QOCTUXKEHMS Lenn N pelleHns OTAENbHbIX 3a4a4y npouecca Takke BbIMOMHATCS
npoLeccol:

- PeBusns wun Bepudmkaumsi NPOLIECCOB >KM3HEHHOrO LUMKMIA NPOrpaMMHOro
obecneyeHus.

- YnpaBneHue koHdUrypaumsimm nporpammHoro obecneyeHus.
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- ,D,OKyMeHTVIpOBaHI/Ie nporpaMmMHoOro obecneyeHus.

3.6 Mpoueccbl opraHnsauuoHHoro ob6ecnevyeHus NO

3.6.1 PeBu3nsa n Bepudunkaumsa npoueccoB XU3HEHHOro LMKna NporpamMmMHOro
obecne4yeHus

Llenb npouecca: oueHnTb nokasaTenu acpeKTMBHOCTM NpoLecca XN3HEHHOIO LMKna
nporpamMmmHoro obecrnedeHnsi, NOATBEPAUTb COOTBETCTBME MpoLecca XU3HEHHOro uMKna
nporpamMmmHoro obecneyeHnst ycTaHOBNEHHbIM TpeOOBaHUAM.

Ha4vanbHble ycnoBus BbINOSIHEHUA: HE NPEAYCMOTPEHbI.

Pesynbtatbl npouecca: ob6ecneyeH MOHUTOPUHI 3 EEKTUBHOCTM MNPOLECCOB
XM3HEHHOTO LMKIa NporpamMmMHOro obecneyeHnst Ha perynsipHon OCHOBE.

OnucaHue peaTenbHOCTU:

[eaTenbHOCTb COCTOUT U3 crneayroLwero psaa 3ajay:

- onpegerneHne akTopoB, MHULMUPYIOWNX HEOBXOAMMOCTb BbINOSTHEHUS PEeBU3UU
KaXkgoro u3 npoueccoB xu3HeHHoro uukna MO, cdopmupoBaHue Kputepues peBusnn u
BepudmKaumu;

- onpegeneHve nokasatenen pesynbTaToB BbINOSIHEHUA PEBU3UU U Bepudukauuu,
obycnasnuearLmx HEOBXOANMOCTb KOPPEKTMPOBKM NpoLiecca xun3HeHHoro unkna MNo;

- pa3paboTka pernameHTa nnaHoBbIX U BHEMNSTAHOBLIX PEBU3UIA, BEPUDUKALUNA;

- OLleHKa COCTOSIHWUS U pe3ynbTaToB BbIMNOMHEHUS 3a4ady npouecca, naeHTudukaumnsa um
perncTpaumsa puckoB 1 npobnem peanusayuun npowuecca;

- NpefocCTaBrieHne pes3ynbTaTtoB PeBU3nKn, Bepudukaunm sanHTepecoBaHHbIM Nuuam
n npoueccaw;

- nepegjaya BbISIBNEHHbIX B Xo4e peBu3uun, Bepudukauum npobnem B
COOTBETCTBYHOLLMI NpOoLECcC A8 ero nocnenyoLen KoppekTUPOBKN;

- MOHUTOPWHTI YyCTpaHeHNsa oBHapYy>XeHHbIX B npouecce npobnem.

Ana gocTwkeHnsa uenn u pelweHnsa oTAenNbHbIX 3a4ay nNpouecca Takke BbINONMHAKTCA
npouecchbi:

- PeweHune npobnem B nporpammMmHoOM obecneveHums.

- [lokyMeHTMpoBaHWe NporpaMMHOro obecrneyeHus.

3.6.2 MeHeaXXMEHT UH(PPaACTPYKTYpPbI
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Llenb npouecca: BbINOMHUTL OpraHM3auuio W CHabXeHMe Kaaoro nmnpouecca
YXM3HEHHOrO LMKIa nporpammMHoro obecneyenns obecneuvmsaroLlen ero MHOPacTPyKTYpPOW.

HavyanbHble ycnoBus BbINOSIHEHUA: HE NPeayCMOTPEHbI.

PesynbTaTtbhl npouecca: npedocTaBreHbl W NoggepXuBaloTCs  CpeacTtsa,
WHCTPYMEHTapun, aKTUBbI MH(POPMaLMOHHO-KOMMYHUKALMOHHbIX TEXHOMOrnm,
HeoOxoauMble 0N peanu3auuun uenen n JOCTUXKEHUS pe3ynbTaToOB KaXdoro KOHKPEeTHOro
npolecca Xn3HeHHOro LMkna nporpaMMmHoro obecnedeHus.

OnucaHne gesaTenbHOCTHU:

[eaTenbHOCTb COCTOMT U3 crieayroLero psaa 3agau:

- onpegeneHne TpeboBaHUM K UHPACTPYKTYpPe KOHKPETHOro npolecca XWU3HEeHHOro
umkna IO (nog oanemMeHTamMn WHMPACTPYKTYpbl Moapa3ymMeBaldTcss B TOM  yucne
NPOrpaMMHO-TEXHUYECKNE CPEACTBA U UHCTPYMEHTbI, TEXHONOMMYeckme MeTobl, MpUeEMbI
npoueaypbl, CTaHaapThbl);

- MaeHTUdUKauua u cneumdukauma 9NemMeHTOB MUHMPACTPYKTYpbl KOHKPETHOrO
npouecca XusHeHHoro uukna lNo;

- NNlaHMpoBaHue, NpnobpeTeHne n/mnu peannsaumns ANeMeHTOB NHPPACTPYKTYpPbI;

- obcnyxmBaHne WHMPACTPYKTYpbl, BKNKOYaa €€ KOH(UIypupoBaHWE, KOHTPOIb,
COBEPLUEHCTBOBaHME U NogaepxaHne ee B CTabUNbHOM HageXXHOM COCTOSIHUN.

[ns JOCTUXKEHUs Lenn N pelleHnsa oTAEeNbHbIX 3a4a4y npouecca Takke BbINOMHATCS
npouecchbl:

- PeBusns wn Bepudukaumsi MNPOLECCOB KU3HEHHONO UMKMa MNpPOrpaMMHOro
obecneveHus.

- MeHemXMeHT KayecTBa.

- [lokyMeHTMpoBaHWe NporpaMMHOro obecrneyeHus.

3.6.3 MeHeaXXMeHT nepcoHana

Llenb npouecca: obecneuntb Kaxabi NPOLECC XM3HEHHOIO LMKIa nNporpamMmMHOro
obecneveHnss HeobXoANMbIMIN YENOBEYECKMMN PECYPCAMMN N YPOBHEM KOMMETEHLINNA.

HavyanbHble ycnoBus BbINOMTHEHUA: HE NPEeaYCMOTPEHbI.

PesynbTatbl npouecca: obecrneyeHa noagepxka HeobXOoAMMbIX YUCINEHHOCTH,
HaBbIKOB, OMbITa W KBanudukauum nepcoHana, 3agencTBOBAHHOIMO B pamkax BbIMOSIHEHUSA
KaXkgoro npouecca XXM3HEHHOTO LMKIia NporpaMMHoro obecneyeHus.

OnucaHne geATenbLHOCTMU:
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[eaTenbHOCTb COCTOMT U3 criegyroLllero psaa 3agau:

- onpenernieHne HaBbIlKOB, OMbiTa W KBanudukauMm nepcoHana, HeobxoaumbiX OnS
peLleHnsa UM 3agad B paMKax Kaxkgoro npowecca xumsHeHHoro yukna lNo;

- obecneyeHne Kagoro npouecca  KUM3HEHHONO  UMKNIa  HeobxoanMbIMU
YesloBEYECKMMN pecypcamu;

- nraHvpoBaHue, npuobpeTeHne, nogaepXaHue, oueHka, NepecMoTp, yrydlweHue u
pasBuTUE KOMMNETEHUNI NepcoHana, BKA4Yas cnocobbl 1 MeEXaHM3Mbl UX oDecneyeHus;

- aKKyMyNUpOBaHME M MHOFOKpaTHOE COBMECTHOE WCMOSib30BaHME WHAMBUAYaNbHbIX
3HaHWM, HaBbIKOB U MHbopMaLuK, BKIKOYast Cnocobbl M MEXaHM3Mbl UX peanusauum;

- paspewleHne B npoueccax Xu3HeHHoro uukna MO KOHMNUKTOB, BO3HMKAKLLNX
BCrneacTeme NoTpebHOCTEN B YeNIOBEYECKUX pecypcax U UX KOMNETEHLMN.

[nsa gocTmkeHnsa uenn n peweHnsa oTaenbHbIX 3a4ay npouecca Takke BbINOMHAKTCA
npoLeccol:

- MeHepXmeHT KavecTBa.

- PeBusns wn Bepudukaumsi MNpPOLECCOB KUM3HEHHONO UMKIa MNpPOrpaMMHOro
obecneyveHus.

- lokyMeHTMpOBaHWe NporpamMmmMHOro obecneveHus.

3.6.4 MeHe)KMEHT KayecTBa

Lenb npouecca: ob0ecneuntb rapaHTUIO COOTBETCTBMSA KaOdoro rnpolecca
XWM3HEHHOrO LUMKNa nporpaMmMHOro obecnedyeHust CBOMM LensMm, pesynbtatam WU
cTaHgapTam.

HavyanbHble ycnoBus BbINONTHEHUA: HE NPEeaYCMOTPEHbI.

PesynbTatbl npouecca: obecneyeH MOHUTOPUHI, KOHTPOSIb W  OOCTUXKEHME
nokasaTenenm KadecTBa KaKOoro npouecca KWM3HEHHOro  LUuMKra  nNporpamMmmMHOro
obecneveHus.

OnucaHue geAaTenbHOCTHU:

[eaTenbHOCTb COCTOMT U3 CreayLLero psaaa 3agay:

- onpegeneHve uenen, NonuTuK, CTaHAApTOB M npoueayp B obnactm MeHeoKMeHTa
KayecTBa NpoLECCOoB ero XxunsHeHHoro yukna Mo;

- onpegeneHne 06A3aHHOCTEN M MOJSTHOMOYMA YYACTHUKOB CUCTEMbI MEHEOKMEHTA
KayecTBa;

- MOHUTOPUHI Ka4ecCcTBa NpoueccoB XXM3HEHHOIO UuMKIia nporpamMmMHoOro obecneyeHuns;
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- peanusauus KOppekTUpYLWNX Mep U OeUCTBUN ONA OOCTMXKEHUS YCTaHOBIIEHHbIX
CUCTEMOWN MEHEKMEHTA KavecTBa uenen n ctaHaapToB;

- rnepefada pes3ynbTaToOB BbIMNOMHEHUA 3aday B COOTBETCTBYKOLUME MPOLECCHI
XXM3HEHHOro LMKna nporpaMmmMHoro obecneyeHmns.

[ns goCcTwKeHus uenn n pelleHns oTAeNbHbIX 3a4a4y npouecca Takke BblMOMHAKTCS
npouecchl:

- MeHeKMeHT MHPPaCTPYKTYpbI.

- MeHepXmeHT nepcoHana.

- PeBusns wn BepudukauMsi MpPOLECCOB XKU3HEHHOrO UMKMIa MNpOrpaMMHOro
obecneyveHus.

- ﬂ,OKyMeHTMDOBaHI/Ie nporpamMmHoOro obecneveHus.
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